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Module 1 The Tourism Industry Travel abroad

The world of touri-
sm

- From past to present: the development of 
tourism


- Tourism today: advantages and disadvanta-
ges


- National and International organisations 
- UNWTOs Global Code of Ethics for Tourism

- The organisation of the tourism Industry: 

tour operators and travel agents; online 
travel agencies; package holidays; marke-
ting and promotion


- Writing a formal letter of application

- Travel documents and pro-
cedures 

- Currencies and money 
- Be a responsible and safe tou-

rist

- Before you go

- When you’re abroad

- The travel agent: job profile

Module 2 Air Travel Land and Sea Travel

Transportation

- At the airport: inside the terminal building; 
what passengers do at the airport


- Airlines and flights: IATA; airline hubs; 
airline classes; types of flights 

- Booking an e-ticket 
- A boarding card

- Rail travel: the Iron horse: ty-
pes of passenger services 

- Road travel: coaches, buses 
and cars 

- Eurolines 
- Car rental: tips and warnings 
- Water travel: types of water 

transport 
- Royal Cruise: Cruising the 

Ocean

- Scotland’s Highlands and 

Islands Cruise 2019

Module 3 Serviced Accommodation Self-catering accommodation

Accommodation

- From Inns to hotels: the development of 
the hospitality industry 

- Types of serviced accommodation 
- Hotel grading: from one star to five stars 
- Bay Hotel, Best Capital, The White Thistle 

Hotel, High Street B&B.

- Conference Hotels: Wilkinson Hotel

- Types of self-catering ac-
commodation: caravans 
camping and motor home 
parks, holiday homes, ho-
stels, religious institutions 


- Plaz Hostel Berlin 
- Campsites rules: Sunny Valley


